CERTIFICATE

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Certify the cloud security management system of:

GRUPO SEIDOR

See annex

according to the standard:

ISO/IEC 27017:2015

applicable to:

See annex

Main certificate n°: 34/5704/24/01054

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 GLOBAL

Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

Any additional explanation related both the scope of this certificate and the Pg1/18
applicability of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)

CHECK
VALIDITY




TECHNICAL ANNEX

GLOBAL

Constituent entities of: GRUPO SEIDOR

SEIDOR IBERIA, S.L.

ACTIVITY: Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance,
Support, Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor
Customer Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations
Services Centre (SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design,
Development, Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

Pza. Ruiz Picasso, 11, oficinas este - 22 plta. 28046 Madrid

SEIDOR SOLUTIONS, S.L.

ACTIVITY: Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance,
Support, Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor
Customer Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations
Services Centre (SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design,
Development, Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

C/ Pujades, 350 22 plta. 08019 Barcelona

SEIDOR CONSULTING, S.L.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Assistance Services, Support, Information
Systems Administration, and Professional IT Consulting for SAP Systems; SAP Application Management Services
(AMS); Public and Private Cloud Services; Design, Development, Implementation and Maintenance Services for
Artificial Intelligence (Al) Solutions and Systems.

C/ Pujades, 350 22 plta. 08019 Barcelona

SEIDOR OPENTRENDS, S. L.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor
Customer Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations
Services Centre (SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design,
Development, Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

C/ Pujades, 350 22 plta. 08019 Barcelona

This document only can be reproduced on its complete form and never partially.
The existence and validity of this annex are subject to the existence and validity of the main certificate.

Annex to main certificate n°: 34/5704/24/01054

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 GLOBAL

Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

David Lao
General Manager

CHECK
VALIDITY

[Okz40] Any additional explanation related both the scope of this certificate and the Pg.2/18
’ 3 applicability of the requirements of the rule can be achieved by contacting the company.
[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

Constituent entities of: GRUPO SEIDOR

DEUSTO SEIDOR, S.A.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting for SALESFORCE; Microsoft AZURE Managed Services
(Seidor Customer Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations
Services Centre (SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design,
Development, Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

C/ Paduleta, 55, 1° Oficina 203, 01015, Victoria-Gasteiz

SEIDOR TECH, S.A.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor Customer
Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

(/ Gonzalez Besada, 31 Bajos, 33007 Oviedo (Asturias)

SEIDOR SOLUCIONES GLOBALES, S.L.

ACTIVITY:Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor Customer
Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

Avenida de Ranillas n° 1B, 3°, oficina 3A, 50018 Zaragoza

SEIDOR TECHNOLOGIES PERU S.A.C.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor Customer
Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

Jr. Vittore Scarpazza Carpaccio Nro. 250 Int. 505 — Distrito de San Borja 15036, Provincia y Departamento de Lima (Perd)

This document only can be reproduced on its complete form and never partially.
The existence and validity of this annex are subject to the existence and validity of the main certificate.

Annex to main certificate n°: 34/5704/24/01054

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 GLOBAL

Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

David Lao
General Manager

CHECK
VALIDITY

[Okz40] Any additional explanation related both the scope of this certificate and the Pg.3/18
’ 3 applicability of the requirements of the rule can be achieved by contacting the company.
[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

Constituent entities of: GRUPO SEIDOR

SEIDOR CONSULTING PERU S.A.C.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Assistance Services, Support, Information
Systems Administration, and Professional IT Consulting for SAP Systems; SAP Application Management Services (AMS);
Public and Private Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

Jr. Vittore Scarpazza Carpaccio Nro. 250 Int. 505 — Distrito de San Borja 15036, Provincia y Departamento de Lima (Pert)

MSS SEIDOR PERU S.A.C.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Assistance Services, Support, Information
Systems Administration, and Professional IT Consulting for SAP Systems; SAP Application Management Services (AMS);
Public and Private Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

Jr. Vittore Scarpazza Carpaccio Nro. 250 Int. 505 — Distrito de San Borja 15036, Provincia y Departamento de Lima (Pert)

GESEIN, S.L.

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor Customer
Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

Pza. Ruiz Picasso, 11, oficinas este - 22 plta. 28046 Madrid

SEIDOR UK Ltd

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor Customer
Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Managed Assistance Services, Support, Information Systems Administration, and Professional IT
Consulting for SAP Systems; SAP Application Management Services (AMS); Application Management Services (AMS);
Public and Private Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

Egerton House, 68 Baker Street, Weybridge, Surrey, England, KT13 8AL

This document only can be reproduced on its complete form and never partially.
The existence and validity of this annex are subject to the existence and validity of the main certificate.

Annex to main certificate n°: 34/5704/24/01054

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 GLOBAL

Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

David Lao
General Manager

CHECK
VALIDITY

[Okz40] Any additional explanation related both the scope of this certificate and the Pg.4/18
’ 3 applicability of the requirements of the rule can be achieved by contacting the company.
[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

Constituent entities of: GRUPO SEIDOR

TEAMSOFT Ltd

ACTIVITY: Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate IT
Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for Assistance, Support,
Information Systems Administration, Professional IT Consulting, Microsoft AZURE Managed Services (Seidor Customer
Service); Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Managed Assistance Services, Support, Information Systems Administration, and Professional IT
Consulting for SAP Systems; SAP Application Management Services (AMS); Application Management Services (AMS);
Public and Private Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

88 Harcourt Street, Dublin, D02 Dk18, Ireland

This document only can be reproduced on its complete form and never partially.
The existence and validity of this annex are subject to the existence and validity of the main certificate.

Annex to main certificate n°: 34/5704/24/01054

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 GLOBAL

Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

David Lao
General Manager

[Okz40] Any additional explanation related both the scope of this certificate and the Pg.5/18
’ 3 applicability of the requirements of the rule can be achieved by contacting the company.
[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)

CHECK
VALIDITY



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR IBERIA, S.L.

Pza. Ruiz Picasso, 11, oficinas este - 22 plta. 28046 Madrid

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for
Assistance, Support, Information Systems Administration, Professional IT Consulting, Microsoft
AZURE Managed Services (Seidor Customer Service); Networking and Security Services Centre
(NSOQ); Cybersecurity Monitoring and Operations Services Centre (SEIDOR CSOC); Application
Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-1

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.6/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR SOLUTIONS, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Information Systems; Corporate Cybersecurity Office (0CC); Managed Services Centre for
Assistance, Support, Information Systems Administration, Professional IT Consulting, Microsoft
AZURE Managed Services (Seidor Customer Service); Networking and Security Services Centre
(NSOQ); Cybersecurity Monitoring and Operations Services Centre (SEIDOR CSOC); Application
Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-2

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.7/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR CONSULTING, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate
IT Information Systems; Corporate Cybersecurity Office (OCC); Managed Assistance Services,
Support, Information Systems Administration, and Professional IT Consulting for SAP Systems; SAP
Application Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-3

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.8/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR OPENTRENDS, S. L.

C/ Pujades, 350 22 plta. 08019 Barcelona

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s Corporate
IT Information Systems; Corporate Cybersecurity Office (OCC); Managed Services Centre for
Assistance, Support, Information Systems Administration, Professional IT Consulting, Microsoft
AZURE Managed Services (Seidor Customer Service); Networking and Security Services Centre
(NSOC); Cybersecurity Monitoring and Operations Services Centre (SEIDOR CSOC); Application
Management Services (AMS); Public and Private Cloud Services; Design, Development,
Implementation and Maintenance Services for Artificial Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-4

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.9/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

DEUSTO SEIDOR, S.A.

C/ Paduleta, 55, 1° Oficina 203, 01015, Victoria-Gasteiz

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting for SALESFORCE; Microsoft AZURE Managed Services (Seidor Customer Service);
Networking and Security Services Centre (NSOC); Cybersecurity Monitoring and Operations
Services Centre (SEIDOR CSOC); Application Management Services (AMS); Public and Private
Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-5

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.10/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR TECH, S.A.

C/ Gonzalez Besada, 31 Bajos, 33007 Oviedo (Asturias)

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting, Microsoft AZURE Managed Services (Seidor Customer Service); Networking and
Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services;
Design, Development, Implementation and Maintenance Services for Artificial Intelligence
(Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-6

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.11/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR SOLUCIONES GLOBALES, S.L.

Avenida de Ranillas n° 1B, 39, oficina 3A, 50018 Zaragoza

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting, Microsoft AZURE Managed Services (Seidor Customer Service); Networking and
Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services;
Design, Development, Implementation and Maintenance Services for Artificial Intelligence
(Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-7

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg12/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR TECHNOLOGIES PERU S.A.C.

Jr. Vittore Scarpazza Carpaccio Nro. 250 Int. 505 - Distrito de San Borja
15036, Provincia y Departamento de Lima (Pert)

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting, Microsoft AZURE Managed Services (Seidor Customer Service); Networking and
Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services;
Design, Development, Implementation and Maintenance Services for Artificial Intelligence
(Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-8

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.13/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR CONSULTING PERU S.A.C.

Jr. Vittore Scarpazza Carpaccio Nro. 250 Int. 505 - Distrito de San Borja
15036, Provincia y Departamento de Lima (Pert)

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed
Assistance Services, Support, Information Systems Administration, and Professional IT
Consulting for SAP Systems; SAP Application Management Services (AMS); Public and Private
Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-9

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [Ok40] Any additional explanation related both the scope of this certificate and the Pg14/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

MSS SEIDOR PERU S.A.C.

Jr. Vittore Scarpazza Carpaccio Nro. 250 Int. 505 - Distrito de San Borja
15036, Provincia y Departamento de Lima (Pert)

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed
Assistance Services, Support, Information Systems Administration, and Professional IT
Consulting for SAP Systems; SAP Application Management Services (AMS); Public and Private
Cloud Services; Design, Development, Implementation and Maintenance Services for Artificial
Intelligence (Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-10

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.15/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

GESEIN, S.L.

Pza. Ruiz Picasso, 11, oficinas este - 22 plta. 28046 Madrid

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting, Microsoft AZURE Managed Services (Seidor Customer Service); Networking and
Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Application Management Services (AMS); Public and Private Cloud Services;
Design, Development, Implementation and Maintenance Services for Artificial Intelligence
(Al) Solutions and Systems.

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-11

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

CHECK [EisEmE Any additional explanation related both the scope of this certificate and the Pg.16/18

VALIDITY applicability of the requirements of the rule can be achieved by contacting the company.

[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

SEIDOR UK Ltd

Egerton House, 68 Baker Street, Weybridge, Surrey, England, KT13 8AL

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting, Microsoft AZURE Managed Services (Seidor Customer Service); Networking and
Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Managed Assistance Services, Support, Information Systems Administration,
and Professional IT Consulting for SAP Systems; SAP Application Management Services
(AMS); Application Management Services (AMS); Public and Private Cloud Services; Design,
Development, Implementation and Maintenance Services for Artificial Intelligence (Al)

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-12

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

[Okz40] Any additional explanation related both the scope of this certificate and the Pg.17/18
’ applicability of the requirements of the rule can be achieved by contacting the company.
[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)

CHECK
VALIDITY



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Informs that:

TEAMSOFT Ltd

88 Harcourt Street, Dublin, D02 Dk18, Ireland

Itis covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to

ISO/IEC 27017:2015

for the activity:

Corporate Services; Managed Help Desk, Support, Administration Services for SEIDOR’s
Corporate IT Information Systems; Corporate Cybersecurity Office (0CC); Managed Services
Centre for Assistance, Support, Information Systems Administration, Professional IT
Consulting, Microsoft AZURE Managed Services (Seidor Customer Service); Networking and
Security Services Centre (NSOC); Cybersecurity Monitoring and Operations Services Centre
(SEIDOR CSOC); Managed Assistance Services, Support, Information Systems Administration,
and Professional IT Consulting for SAP Systems; SAP Application Management Services
(AMS); Application Management Services (AMS); Public and Private Cloud Services; Design,
Development, Implementation and Maintenance Services for Artificial Intelligence (Al)

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5704/24/01054
Technical Annex n°: 34/5704/24/01054-13

Initial certification date: 2024/01/10
Current cycle certification date: 2025/03/07 CLOEAL
Expiry date: 2028/03/07 UNE 27017

Renewal audit date: 2025/01/27 and 2025/02/10
Issue date: 2026/03/02

This certificate replaces the certificate issuance date: 2025/03/07

AU

David Lao
General Manager

[Okz40] Any additional explanation related both the scope of this certificate and the Pg.18/18
’ applicability of the requirements of the rule can be achieved by contacting the company.
[= Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)

CHECK
VALIDITY



