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4 Incident Management add-on for SAP Business ByDesign

|dentify, track and analyse incidents

SAP Business ByDesign manages customer-related incidents through its
Customer Service module, but it doesn’t cover incidents involving suppliers,
—n internal operations or other generic issues.

N - With Seidor’s incident management add-on, you will be able to easily
manage all types of incidents in a unified way, whether they involve
customers, suppliers, internal operations or other issues.

This add-on is designed to streamline the process of creating, tracking and
analysing incidents for all sectors and areas of the business.
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Full incident management across all areas.

Complete suite-in-a-box solution with SAP Business ByDesign.

Improve company decision-making through efficient analysis of incidents.
Increase control offering users full access to incidents.
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