GLOBAL

OCA Instituto de Certificacion, S.L.U.

Certifies the management system of information security of

GRUPO SEIDOR

C/ Pujades, 350 22 planta. 08019 Barcelona
Work Centers: See annex

according to the standard:

UNE-ISO/IEC 27001:2017

applicable to:

See annex

CERTIFICATE

S.0.Aversion 2023/1

Main certificate n°: 34/5700/16/1133

Initial certification date: 2016/12/29 M
Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

CERTIFICACION
1SO 17021

N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.1/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)




TECHNICAL ANNEX

GLOBAL

Constituent entities of: GRUPO SEIDOR

SEIDOR, S.A.

ACTIVITY: Information Systems supporting Managed Help Desk, Support, Information Systems Administration and IT
Professional Consulting Services, Helpdesk and Support Tl Service: Seidor Service and Attention Center, Microsoft
Azure Managed Services and Corporate Cybersecurity Office, Monitoring Center, Cybersecurity Operation, Security
Incident Analysis and Response Services (SEIDOR CSIRT) and the public and private CLOUD services.

C/ Pujades, 350 22 plta. 08019 Barcelona

SEIDOR IBERIA, S.L.

ACTIVITY: Information Systems supporting Managed Help Desk, and Support Tl Service, Information Systems
Administration and IT Professional Consulting Services, Microsoft Azure Managed Services (Seidor Customer
Service), Networking and Security Service Center (NSOC), Monitoring Center, Cybersecurity Operation, Security
Incident Analysis and Response Services (SEIDOR CSIRT) and the public and private CLOUD services.

C/ Pujades, 350 22 plta. 08019 Barcelona

SEIDOR SOLUTIONS, S.L.

ACTIVITY: Information Systems supporting Managed Help Desk, and Support Tl Service, Information Systems
Administration and IT Professional Consulting Services, Microsoft Azure Managed Services (Seidor Customer
Service), Networking and Security Service Center (NSOC), Monitoring Center, Cybersecurity Operation, Security
Incident Analysis and Response Services (SEIDOR CSIRT) and the public and private CLOUD services.

C/ Pujades, 350 22 plta. 08019 Barcelona

SEIDOR CONSULTING, S.L.

ACTIVITY: Information Systems supporting Managed Help Desk, Support, Information Systems Administration and IT
Professional Consulting Services for SAP Systems and the public and private CLOUD services.

C/ Pujades, 350 22 plta. 08019 Barcelona

This document only can be reproduced on its complete form and never partially.
The existence and validity of this annex are subject to the existence and validity of the main certificate.

Annex to main certificate number: 34/5700/16/1133

Initial certification date: 2016/12/29
Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

CERTIFICACION
1SO 17021

N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.2/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

Constituent entities of: GRUPO SEIDOR

IMPALA NETWORK SOLUTIONS, S.L.

ACTIVITY: Information Systems supporting Managed Help Desk, and Support Tl Service, Information Systems
Administration and IT Professional Consulting Services, Microsoft Azure Managed Services (Seidor Customer
Service), Networking and Security Service Center (NSOC), Monitoring Center, Cybersecurity Operation, Security
Incident Analysis and Response Services (SEIDOR CSIRT) and the public and private CLOUD services.

C/ Pujades, 350 22 plta. 08019 Barcelona

SBS SEIDOR, S.L.

ACTIVITY: Information Systems supporting Managed Help Desk, Support, Information Systems Administration and
IT Professional Consulting Services, Application Management Services (AMS) and the public and private CLOUD
services.

C/ Pujades, 350 22 plta. 08019 Barcelona

SEIDOR OPENTRENDS, S. L.

ACTIVITY: Information Systems supporting Managed Help Desk, Support, Information Systems Administration and
IT Professional Consulting Services, Application Management Services (AMS) and the public and private CLOUD
services.

C/ de Venecuela, 105. 08019 Barcelona

DEUSTO SEIDOR, S.L.

ACTIVITY: Information Systems supporting Managed Help Desk, Support, Information Systems Administration and IT
Professional Consulting Services, Application Management Services (AMS)

C/ Paduleta, 55, 1° Oficina 203. 01015 Victoria-Gasteiz

SEIDOR TECH, S.A.

ACTIVITY: Information Systems supporting Managed Help Desk, Support, Information Systems Administration and IT
Professional Consulting Services, Application Management Services (AMS)

(/ Gonzalez Besada, 31, Bajos. 33007 Oviedo (Asturias)

This document only can be reproduced on its complete form and never partially.
The existence and validity of this annex are subject to the existence and validity of the main certificate.

Annex to main certificate number: 34/5700/16/1133

Initial certification date: 2016/12/29
Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

CERTIFICACION
1SO 17021
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.3/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, Support, Information Systems
Administration and IT Professional Consulting Services, Helpdesk and Support Tl Service:
Seidor Service and Attention Center, Microsoft Azure Managed Services and Corporate
Cybersecurity Office, Monitoring Center, Cybersecurity Operation, Security Incident Analysis
and Response Services (SEIDOR CSIRT) and the public and private CLOUD services.

made by:

SEIDOR, S.A.

C/ Pujades, 350 22 plta. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-1

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.4/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, and Support Tl Service, Information
Systems Administration and IT Professional Consulting Services, Microsoft Azure Managed
Services (Seidor Customer Service), Networking and Security Service Center (NSOC),
Monitoring Center, Cybersecurity Operation, Security Incident Analysis and Response
Services (SEIDOR CSIRT) and the public and private CLOUD services.

made by:

SEIDOR IBERIA, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-2

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

TECHNICAL ANNEX

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.5/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)




TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, and Support Tl Service, Information
Systems Administration and IT Professional Consulting Services, Microsoft Azure Managed
Services (Seidor Customer Service), Networking and Security Service Center (NSOC),
Monitoring Center, Cybersecurity Operation, Security Incident Analysis and Response
Services (SEIDOR CSIRT) and the public and private CLOUD services.

made by:

SEIDOR SOLUTIONS, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-3

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.6/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, Support, Information Systems
Administration and IT Professional Consulting Services for SAP Systems and the public and
private CLOUD services.

made by:

SEIDOR CONSULTING, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-4

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pqg.7/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



TECHNICAL ANNEX

GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, and Support Tl Service, Information
Systems Administration and IT Professional Consulting Services, Microsoft Azure Managed
Services (Seidor Customer Service), Networking and Security Service Center (NSOC),
Monitoring Center, Cybersecurity Operation, Security Incident Analysis and Response
Services (SEIDOR CSIRT) and the public and private CLOUD services.

made by:

IMPALA NETWORK SOLUTIONS, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-5

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

This certificate replaces the certificate issuance date: 2022/12/28

N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.8/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)



GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, Support, Information Systems
Administration and IT Professional Consulting Services, Application Management Services
(AMS) and the public and private CLOUD services.

made by:

SBS SEIDOR, S.L.

C/ Pujades, 350 22 plta. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-6

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

TECHNICAL ANNEX

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.9/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)




GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, Support, Information Systems
Administration and IT Professional Consulting Services, Application Management Services
(AMS) and the public and private CLOUD services.

made by:

SEIDOR OPENTRENDS, S. L.

C/ de Venecuela, 105. 08019 Barcelona

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-7

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

TECHNICAL ANNEX

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.10/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)




GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, Support, Information Systems
Administration and IT Professional Consulting Services, Application Management Services
(AMS)

made by:

DEUSTO SEIDOR, S.L.

C/ Paduleta, 55, 1° Oficina 203. 01015 Victoria-Gasteiz

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-8

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

TECHNICAL ANNEX

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.11/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)




GLOBAL

OCA Instituto de Certificacion, S.L.U.
Activity reports

Information Systems supporting Managed Help Desk, Support, Information Systems
Administration and IT Professional Consulting Services, Application Management Services
(AMS)

made by:

SEIDOR TECH, S.A.

C/ Gonzalez Besada, 31, Bajos. 33007 Oviedo (Asturias)

It is covered by the main certificate granted to GRUPO SEIDOR,
in which the management system is certified according to UNE -EN ISO 27001:2017

The existence and validity of this technical annex is subject to the existence and validity of the main certificate.
Both documents must be considered together.

Main certificate number: 34/5700/16/1133
Technical Annex n°: 34/5700/16/1133-9

Initial certification date: 2016/12/29 WM@

Current cycle certification date: 2022/12/28
Expiry date: 2025/10/25 David Lao

Renewal audit date: 2022/11/21, 22, 23, 24 and 25 CEO
Issue date: 2023/12/12

TECHNICAL ANNEX

This certificate replaces the certificate issuance date: 2022/12/28

1SO 171
N°08 / C-SG057

Any additional explanation related both the scope of this certificate and the applicability Pg.12/12
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Global - 28224 Pozuelo de Alarcén (Madrid)




