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Featured Solutions

SAP Business One

Products and Services

Operator for 26 restaurants 

under various upscale brands, 

with operations in Kuwait, KSA, 

UAE, Oman, Qatar and 

Bahrain.

Industry

Professional  Services; 

Sports and 

Entertainment; 

Consumer Products. 

Gastronomica

Kuwait City, Kuwait

www.gastronomica-me.com

Featured Partner

at the forefront of the Middle Eastern

restaurant and hospitality sector, providing

unique, total dining experiences.

20 years

“SAP Business One helps to achieve on-time 

reporting, ensure accuracy and keep everything 

connected. Gastronomica wants to be a leader in 

the Food & Beverage Industry and SAP is going to 

be our partner on that journey.

Georgy John, Chief Operating Officer. Gastronomica
Before: Challenges and Opportunities

• Seeking greater data accuracy and more reliable analytical tools

• Requiring an ERP capable of seamlessly integrating with existing dashboard and other systems

• Striving to consolidate data and processes for 26 restaurants under a variety of brands onto a single, 

more accessible platform

Why SAP Business One and Seidor

• Solution provides a flexible, integrated platform, accessible 24/7 from any device and any location 

• Solution offers accurate, reliable, real-time information for instant reporting and better decision-making

• Partner dedicated, highly professional and well-respected throughout the region

After: Value-Driven Results

• Real-time data with 24/7 access from any device

• Increased cost-efficiency, notably for consumption levels and raw materials management

• Accurate, one-click reporting in real-time, especially useful for particularly for sales and cash positions

• Seamless integration with proprietary dashboard and other existing systems

• Streamlined data and workflow across the company’s 5 departments and 26 restaurants

The Total Dining Experience begins with SAP Business One

To watch the video

Gastronomica serves up 

expansion potential with 

SAP Business One -

YouTube

Gastronomica is a leading, Kuwait-based restaurant operator with a network of 26 upscale dining 

establishments divided into 9 unique concepts across Kuwait, the KSA, the UAE, Oman, Qatar and 

Bahrain. When the company sought to integrate their data and processes onto a single platform, they 

relied on SAP Business One and the implementation specialists at Seidor. As a result, Gastronomica 

now enjoys more cost-efficient operations, streamlined workflows, a centralized company-wide data 

platform that seamlessly integrates with its existing dashboard, real-time data for enhanced decision-

making and deliciously simple, one-click reporting. 

https://www.sap.com/corporate/en/legal/terms-of-use.html
http://gastronomica-me.com/
https://www.youtube.com/watch?v=RW2OLdt-mOs

